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Script Logs in ECS

Welcome to American Data CARES, the online resource for all your ECS needs. This handout may be read
independently or in conjunction with the corresponding video Seript Logs in ECS in our American Data
CARES library. This handout covers zhe logging functionality for Seript in ECS. If after reviewing this material, you
need further assistance, please contact cares(@american-data.com or 800-464-9942.

Script Logging Functionality in ECS

ECS contains two logs dedicated to the Script interface. The first log contains the xml messages in ECS; this
includes all xmls sent and received in ECS. The second log houses the interface communication information.
This log is intended for technical staff as it may be used to troubleshoot interface connectivity and errors.

Both logs have access from the ECS System Supervisor Access Screen.
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Script History Log

Access the Script History Log via the Access button or via

1. American Data — ECS = Setup = Script Setup
2. Select the History tab

Script Logs in ECS

\nlelfacel History ‘Ho\dmg Gueuel Eensusl
Interface Start Date[v] 11/03/2m5 ] Sttt Time [ | 0155 Pi
Refresh
Message Type EndDate[] 117302015 [..] End Time ] | 01:59 P
Message Type Client Name Date/Time [CIRTMID " o
essage
[T PoN [ Status [¥] Message ID [C]vendar
~ | Message Type Client Date /Time
2xml ="1.0" ding="UTF-g" ?
o version sneoding ” g | [ Newnx Zitel.Brocke  2015/11/30 D247:49PM
- «Message
xmins="http:/ /www.ncpdp.org/schema/SCRIP .
relonoe="006" vorsione 010 A status 201611730 0246:40PM
- <Header> . [ CancelRx Zirbel. Brooke  2015/11/30 (245 40PM
<To Qualifier="P"=8899922</Tox>
<From 5 status 2015/11/30 02 46:25PM
Qualifier="C">1012345678</From=
m NewRix Zirbel, Brocke 2015/11/30 02:46:25PM
<MessagelD>=AD_fe6d4bfblbac4a80907b00¢
<SentTime>2015-11- I stas 201511130 02 44:42PM
30T20:47:49.933Z </SentTime >
- <Security= m CancelRx Zirbel, Brooke 2015/11/30 02:44:41PM
- <UsernameToken>
<Username>*7% ﬁq Status 2015/11/30 02:43:48PM
60~vP<=/Username:
<Password ﬁq NewFix Zirbel, Brooke 2015/11/30 02:42:48PM
Type="PasswordDigest">0%
d40yP*</Password> [ ety 20151430 02 4302PM
<fUsernameToken>
_ <Senders [ ety 201541430 024302PM
<Tertiaryldentification >E3c8S!
</Tertiarvldentification> =4 [59 status 2015711730 0241:31PM
4 ]

Message ID
AD_tebdabfb] bac4aB0307000d220048063

edtc02c501d2495tb5806803604361b
AD_5cha?48614f64846879d61 874d4dabab
10038571 ebb24474c85 304240121 224
AD_539694463a7043c/36b350862cabal cd
af5E53ce3i8042d7b506cdd3 e 3317
AD_T1067bf56fe14bebb2ic7dd2b27ed7E7
1077d1583c834c0334b80556ed0aT Zbd
AD_1e70ch55d2045dch 36k a1 feacael1 44
d6c1 26ebde30de24b30cd1 eafcali2dl
F3d864243b341 1bbaBoall 47183114

e8cc35ae15254ef509279204183082a2

m

The log defaults to all messages sent and received today. There are date and time filters in the event you

would like to adjust these. After making the desired changes select the Refresh button. The top portion of

the screen has several filter options.

The options for Message Type include:

e Error

e  Status

e Verify

e Census

e NewRx

e RxFill

e Resupply

e (CancelRx

e CancelRxResponse

To use the Message ID filter option, enter the Message ID you would like to locate and select the Refresh

button.

When a message is selected on the right-side of the screen the associated xml is displayed on the left. Users

are unable to make changes to the xml or any log information.
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Script Services Log

Access the Script Services Log via the Access button or via

Script Logs in ECS

American Data — ECS = Setup = Settings = ECS Services

Select the desited log information (INFO, WARN, and/or ERROR)
Select the desired dates/times

Select Get Log

A

Logged data is color-coded based on data type. INFO displays informative information associated with the
interface service. This data displays in grey. WARN displays warnings associated with the interface service

and display in yellow. ERROR data appears in [l and displays error messages associated with the interface
service.

Seript

Version

1.0.0.0 java 1.8.0]

DDEBuG [FlmFo [#]waARN [¥]ERROR

Started From 11/ 1f2015 [+

12/07/2015 09:46:36 112430 AM 5

Compiled  11/23/2015 14:35:32

08:57:08.308

To 12/ 8f2015 [Hv 1i2430AM 2 B
[¥] Do Debug

09:46:40.165 -
12/07/2015 WARM HHH020003: Could not find a specific ehcache configuration for cache named [ad.ecs.db.dbsulink ScriptClient]; using defaults.
09:46:40.321
12/07/2015 WARN HHHO020003: Could not find a specific ehcache configuration for cache named [ad ecs db dbsulink ScriptMessage]; using defaults. =
09:46:40.337
12/07/2015 WARN HHHO020003: Could not find a specific ehcache configuration for cache named [ad.ecs.db.dbsulink_Scriptinterface]; using defaults.
09:46:40.368
12/07/2015 WARN HHHO020003: Could not find a specific ehcache configuration for cache named [ad ecs db dbsulink ScriptOrder]; using defaults.
09:46:40.384
12/07/2015 INFO  Deploying Web service: Script - file:/C./Program%20Files/Apache%20Software%20F oundation/Tomcat%207.0/webapps/script WEB-INF/services/Scripl
09:46:41.678
12/07/2015 INFO  Deploying Web service: version-1.7.0-SNAPSHOT. aar - file:/C./Program%20Files/Apache%20Software%20Foundation/Tomcat%207.0/webapps/scripth
09:46:41.694 1.7.0-SNAPSHOT.aar

12/01/2015 ERROR Server was unable to process request. —= A network-related or instance-specific error occurred while establishing a connection to SQL Server. The serve

accessible. Verify that the instance name is correct and that SQL Server is configured to allow remote connections. (provider: Named Pipes Provider, errc

connection to SQL Server)
AxisFault faultCode: {http://schemas xmisoap.org/soap/envelopef}Server faultSubcode: faultString: Server was unable to process request. —&agt; A networ
error occurred while establishing a connection to SQL Server. The server was not found or was not accessible. Verify th
at the instance name is correct and th
4 [ »

Thank you for taking the time to learn more about the Script Logs in ECS. Please check out other videos and
documentation for more great information about ECS!
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