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Script Logs in ECS 
Welcome to American Data CARES, the online resource for all your ECS needs. This handout may be read 

independently or in conjunction with the corresponding video Script Logs in ECS in our American Data 

CARES library. This handout covers the logging functionality for Script in ECS. If after reviewing this material, you 

need further assistance, please contact cares@american-data.com or 800-464-9942.  

Script Logging Functionality in ECS 
ECS contains two logs dedicated to the Script interface. The first log contains the xml messages in ECS; this 

includes all xmls sent and received in ECS. The second log houses the interface communication information. 

This log is intended for technical staff as it may be used to troubleshoot interface connectivity and errors. 

Both logs have access from the ECS System Supervisor Access Screen. 

ECS System Supervisor Access Screen 
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Script History Log 
Access the Script History Log via the Access button or via 

1. American Data – ECS  Setup  Script Setup 

2. Select the History tab 

Script History Log in ECS 

 

The log defaults to all messages sent and received today. There are date and time filters in the event you 

would like to adjust these. After making the desired changes select the Refresh button. The top portion of 

the screen has several filter options.  

The options for Message Type include: 

 Error 

 Status 

 Verify 

 Census 

 NewRx 

 RxFill 

 Resupply 

 CancelRx 

 CancelRxResponse 

To use the Message ID filter option, enter the Message ID you would like to locate and select the Refresh 

button. 

When a message is selected on the right-side of the screen the associated xml is displayed on the left. Users 

are unable to make changes to the xml or any log information. 
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Script Services Log 
Access the Script Services Log via the Access button or via 

1. American Data – ECS  Setup  Settings  ECS Services 

2. Select the desired log information (INFO, WARN, and/or ERROR) 

3. Select the desired dates/times 

4. Select Get Log 

Logged data is color-coded based on data type. INFO displays informative information associated with the 

interface service. This data displays in grey. WARN displays warnings associated with the interface service 

and display in yellow. ERROR data appears in red and displays error messages associated with the interface 

service. 

Script Services Log in ECS 

 

Thank you for taking the time to learn more about the Script Logs in ECS. Please check out other videos and 

documentation for more great information about ECS! 

 

 


