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The Holding Queue for Script 
Welcome to American Data CARES, the online resource for all your ECS needs. This handout may be read 

independently or in conjunction with the corresponding video The Holding Queue for Script  in our American 

Data CARES library. This handout covers how the Holding Queue functionality is a part of the Script interface. If after 

reviewing this material, you need further assistance, please contact cares@american-data.com or 800-464-

9942.  

What is the Holding Queue? 
The Script interface is electronic communication between facility and pharmacy. With this being said, ECS 

developed message matching logic to facilitate safe and efficient message matching. There are times when 

ECS does not obtain enough information from the pharmacy message to safely match it. In these instances 

ECS routes the message to the Holding Queue where a person must manually match the message for ECS to 

process it. American Data recommends creating a policy and procedure for monitoring the Holding Queue. 

Typically a nurse manager or the Director of Nursing monitors this. If there are significant messages being 

routed to the Holding Queue staff workflow at the pharmacy and facility should be reviewed. 

Why Doesn’t the Message Match? 
Each message coming into ECS from pharmacy runs through two independent matching logics: client 

matching and order matching. This assures the messages are being accurately matched.  

Client Matching 
Client matching in ECS follows two logic paths. The primary matching logic uses the ECS Client ID. This 

number is sent from ECS to pharmacy in all messages. The location of this number in the electronic message 

is the ‘MedicalRecordIdentificationNumberEHR’. This can cause confusion between pharmacy and facility as 

the pharmacy may refer to this as the MRN. With an understanding of where to find this number in ECS (e.g. 

it is not the ECS client MRN) confusion can be cleared. 

If pharmacy sends a message with a ‘MedicalRecordIdentificationNumberEHR’ (ECS client ID) that does not 

match any in ECS, ECS looks at the client’s demographic information to match the message. Demographic 

information includes name, date of birth, social security number, and gender. If any of these items do NOT 

match exactly, the message is routed to the Holding Queue for manual remediation. 

Primary Matching Secondary Matching 

MedicalRecordIdentificationNumberEHR  
(ECS client ID) 

Client Demographics 
(Name, DOB, SSN, Gender) 
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Order Matching 

 

Order matching logic in ECS uses three specific numbers typically sent in electronic messages. The primary 

matching logic uses the PrescriberOrderNumber or PON. This number originates in ECS with the new 

medication order. When a message from pharmacy includes a PON that does not match to a PON in ECS 

the message is routed to the Holding Queue. Alternately, if the pharmacy message does not contain a PON 

ECS matches based on the second number in the logic. 

Each electronic message is required to have a unique message identification number (MID). With medication 

orders, a new order has a unique MID and the fill message from pharmacy has a unique MID. To link these 

two messages together, the RelatesToMessageID (RTMID) is utilized.  

Example 

New Medication Order 
(MID=123) 

 

Fill Message 
(MID=333) 
(RTMID=123) 

 

 

If the RTMID of a message pharmacy sends does not match to a MID in ECS, the order is routed to the 

Holding Queue for manual remediation. Alternately, if the pharmacy message does not contain a RTMID 

ECS matches based on the third number in the logic. 

The third and final number used for automated order matching is the RxReferenceNumber. This number 

originates at the pharmacy for each new order. If the RxReferenceNumber does not match any in ECS the 

order is routed to the Holding Queue for manual remediation. 

Typical Holding Queue Instance 
When pharmacy and facility workflow are coordinated and pharmacy software allow for manual entry of 

PON all messages are expected to match in ECS. 

With that being said, not all pharmacy vendors allow for the manual entry of PONs. When this is the case, 

American Data expects one type of message to be consistently routed to the Holding Queue – the initial fill 

for a new narcotic medication order. The first time pharmacy fills a new narcotic order, ECS does not receive 

the numbers required to automatically match the message. After this initial fill is manually remediated all 

subsequent fill messages for this order are expected to automatically match based on the Rx Reference 

Number. 

Primary Matching Secondary Matching Tertiary Matching 

PrescriberOrderNumber 
(PON) 

RelatesToMessageID 
(RTMID) 

RxReferenceNumber 
(RxRef) 
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If your facility finds several messages routed to the Holding Queue the facility and pharmacy workflows 

should be reviewed to identify the cause and remediate if possible.  

The Holding Queue in ECS 
In ECS a button was created on the Physician Orders Access Screen for nurses to have quick access to this 

feature. 

Physician Orders Access Screen 

 

The Holding Queue has filters available at the top. Defaults are set to provide users with the most helpful 

filters for most instances. If a need for troubleshooting arises, users may find the other filter options helpful. 

The bottom portion of the screen displays the messages that require manual matching. The status column 

displays what type of matching is required for the message: client or order.  

Script Holding Queue in ECS 
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Client Matching 
ECS presents the client selection screen when the electronic message requires manual client matching. 

Choose the appropriate and client and select OK. The message is released from the Holding Queue and 

linked to the client account. 

 NOTE: The demographic data in ECS does NOT update from the incoming 

pharmacy message. Review the message to determine why the client did not match 

to determine which system requires updating (pharmacy or facility).  

Order Matching 
When a message requires Order Matching ECS presents a list of the electronic orders associated with the client. 

Notice the order list includes both active and inactive medications. This is needed because pharmacy may 

send messages for medications that have been discontinued. Click the column to sort the list. 

Order Matching Screen 

 

To assist staff with order matching, orders with the same ingredients as the pharmacy message are bolded in 

the list. You are not required to select one of these orders.  

Order Matching Screen 
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There may be times when you need more information than what the summary screen provides to accurately 

match the message from pharmacy. Click the button to switch to the xml view to see detailed information 

pertaining to the order. The most helpful location to look is the <Directions> element towards the bottom 

of the xml. To manually match an order, select it on the right and click OK. 

 

Conclusion 
The Script interface streamlines communication between facility and pharmacy. American Data developed 

workflows to assist staff with this new functionality. If you have questions or concerns please contact the 

clinical department at clinical@american-data.com or (800) 464-9942. 

Thank you for taking the time to learn more about The Holding Queue for Script. Please check out our other 

videos and documentation for more great information about ECS! 
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