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CNA Questionnaire  

 
Example of CNA AM Screen 

Shifts 
Please indicate below all the different shift times that your CNAs chart.  If there are 8 and 12-
hour shifts, please indicate that below as well. 
 
 

Daily ADL Charting 
The CNA Charting screen is set up by default to require that a user charts on all ADLs each 
shift, every day.  Does this setup work for you? 
 

Yes_____ No_____ 
 

If you answered No above, would you like it to be assigned during the ARD window?  This 
would mean that for each resident, someone would need to assign the charting date(s) for 
each MDS. 
   Yes_____ No_____ 
 
If you answered No above, how would you like the ADL charting to be assigned?  Please 
explain. 
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Other Charting Items 
There is an additional section on the charting screen for other items.  These need to be 
assigned manually (or some occur automatically, which are described below) for each 
resident.  However, there are facilities that do not have their CNAs charting on some of these 
items.  Please indicate below whether each topic is needed or not needed by placing an ‘X’ in 
the cell next to the appropriate topic.  If there are any questions that you are unsure about and 
need more clarification, please ask the Clinical Trainer who sent you this document to provide 
those details. 
 

Other Charting Topic Needed Not Needed 

Bath (would only light up on the resident’s bath day)   

Intake   
Urine Output   

Weight   

Height   
Vital Signs   

Resident Specific Items (e.g. remove hearing aids at night, place 
on TED hose in the morning) 

  

Activities   

Behavior   

Mood   
Skin    

Positioning   

Property Inventory   
Sleep Log   

Supplies delivered (to be used if the facility is completing supply 
tracking for financial purposes) 

  

Bowel & Bladder Record   

Scheduled Toileting   

15 Minute Safety Checks   
30 Minute Safety Checks   

Restorative   

Supplement   
Order Repair (to be used if the facility is using the Maintenance 
module in ECS) 

  

Order Cleaning (to be used if the facility is using the 
Housekeeping module in ECS) 

  

Self-Care (GG)   

Transfers (GG)   
Mobility (GG)   

3+ Assist (to be used if the facility is located in Maine as this is a 
state required item on the MDS assessments) 

  

Automatic Assignment of Other Charting Items 

As stated above, some of these items may be assigned to “light up” as required automatically.  
Indicate below if each of these will work for you, or if any changes are needed. 
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• Intake - assigned manually or when there is a physician order written in the Treatments 

topic for Intake and/or Intake and Output.   

o Indicate if this will work or if changes are needed: 

 

• Output – assigned manually or when there is a physician order written in the 

Treatments  topic for Output and/or Intake and Output. 

o Indicate if this will work or if changes are needed: 

 

• Vitals – assigned manually or when there has been a new admission/readmission in the 

past 3 days, a fall, or an incident observed on floor in the past 3 days.   

o Indicate if this will work or if changes are needed: 

 

• Property Inventory – assigned manually or when there has been a new 

admission/readmission in the past 3 days.   

o Indicate if this will work or if changes are needed: 

Reports 
The CNA module includes two reports to display the care plan items which include CNA 
approaches.  There is a CNA Care Plan report and a CNA Kardex.  Both items can remain on 
the CNA screens; however, some facilities prefer that only one remains.  A sample of each is 
included below.  Please indicate with an ‘X’ if you prefer only one remains or if both remain.   
 

CNA Care Plan only_____ CNA Kardex only_____  Both reports_____ 
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CNA Care Plan 
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CNA Kardex 
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Additional Questions 
1. ECS has INTERACT built in, which includes the STOP AND WATCH feature.  This is built

directly into the CNA screen, as shown below:

a. Do you want this capability for CNAs to be able to chart items they find are different

with the resident?  This module is meant to prevent re-hospitalizations.

Yes_____ No_____ 

b. If you answered Yes above, this information could then flow to the Nursing To Do

List and/or send an alarm to all nurses when one is reported.  Please indicate below

how you would like this to function.

Nursing To Do List only_____ Alarm to all nurses only_____ Nursing To Do List and alarm_____ 

2. ECS has the capability to present warnings to the CNAs if they were to chart something

that differs from the care plan.  This is called a contraindication warning.  It will still

allow the entry to be saved but it does give them a chance to state that they would not

wish to save anyway and chart something different.  This will only trigger if something

different than the care plan is charted.  The error will appear as seen below.
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a. Do you want the contraindication warnings setup on your CNA charting 

screens? 

Yes_____ No_____ 

 

3. An additional option in the CNA screens is to display the current care plan in the 

Defined Review.   For example, when the CNA charts on Transfers, the current care 

plan would display in the lower portion of the screen.  This assists the CNA with which 

type of assistance should be provided, regardless of what is actually being charted that 

was provided.  An example of this is seen below. 

 

a. Do you want the care plans to display in the Defined Review of each of the CNA 

ADL topics? 

Yes_____ No_____ 
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