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INTERACT® User Instructions 

To learn more about INTERACT (Interventions to Reduce Acute Care Transfers), you can go to 
https://pathway-interact.com/.  

SBAR Form 

 

Completing the SBAR (Using Access Screens) 
1. Using the Easy Access screens, navigate to the SBAR button.  The SBAR form will load. 

a. If you receive a message stating, “There is a form in progress for this client,” this 

means that a previously started SBAR form was not submitted.  The incomplete 

form must be completed before a new one can be started. 

https://pathway-interact.com/
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2. Click on Status at the bottom of the screen, click Collect, and click OK in the Collect 

pop-up box. Information about the resident will populate the form. 

3. Complete page 1 of the form by adding check marks and text in the appropriate fields.  

When you have completed page 1, click the Save button at the bottom.  Process in the 

same way though pages 2-4.   

4. When the entire form has been completed and saved, close out of the form.  A 

dialogue box will appear, asking you, “Would you like to submit this form?”  Select Yes.  

The form will submit and close. 

Additional SBAR Access Buttons 
1. View SBAR allows you to View previous forms.  Select a resident from the Names list 

and click on this button.  The Form Selection Screen will appear with any past SBAR 

forms listed.  If the screen is blank, no SBARs have been completed for this resident.  

The Status column will show you whether the form(s) are Submitted or Held.  Typically, 

all forms should be submitted unless a nurse was interrupted while completing it and 

has not yet returned to it.  Held forms are considered incomplete and should be 

finished and submitted.  The presence of a Held SBAR will prevent a nurse from 

starting another SBAR.   

2. Edit SBAR allows you to make changes to a previous form.  The forms may be 

Submitted or Held.  Choose the client from the Names list and click on this button to 

display the Form Selection Screen.   Select the form you wish to edit or 

complete/submit and click OK.  The form will load.  Make any necessary changes and 

click the Status button at the bottom to make sure that each of the pages has been 

saved.  ***You must click on the Submit button on the Status screen to re-submit this 

form, as you will NOT be prompted to re-submit previously submitted forms upon 

closing the form.  

3. Delete SBAR will allow you to remove a previously submitted or held form from the 

record.  Once deleted, the form is irretrievable.  Select the client from the Names list 

and click on this button to display the Form Selection Screen.  Select the form you wish 

to delete and click OK.  ***You will not be warned or asked whether you are sure about 

this step.  The Form will immediately be deleted from the record.   

Completing the SBAR (Not Using Access Screens) 
1. Select the orange Start icon (American Data – ECS > Write > Forms > Start).  Select the 

appropriate resident from the Names list and click OK.  The Form Types screen will 

display.  Select “Rehosp. – SBAR 4.5” and click OK.  Next, the Form Name screen will 

display.  Select “SBAR v4” and click OK.  The form will load. 

a. If you receive a message stating, “There is a form in progress for this client,” this 

means that a previous started SBAR form was not submitted.  The prior form 

must be completed before a new one can be started. 

2. Click on Status at the bottom of the screen, click Collect, and click OK in the Collect 

pop-up box. Previous entries about the resident will populate the form. 
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3. Complete page 1 of the form by adding check marks and text in the appropriate fields.  

When you have completed page 1, select the Save button at the bottom.  Process in 

the same way though pages 2-4.   

4. When the entire form has been completed and saved, close out of the form.  A pop-up 

screen will ask, “Would you like to submit this form?”  Select Yes.  The form will submit 

and close. 

Additional SBAR Functions 
1. To view an SBAR form that was previously completed, select the orange View icon.  

Select a resident from the Name Selection screen and click on OK.  The Form Types 

screen will display.  Select “Rehosp. – SBAR 4.5” and click OK.  The Form Selection 

Screen will appear with any past SBAR forms listed.  If the screen is blank, no SBARs 

have been completed for this resident.  The Status column will show you whether the 

form(s) are Submitted or Held.  Typically, all forms should be submitted unless a nurse 

was interrupted while completing it and has not yet returned to it.  Held forms are 

considered incomplete and should be completed and submitted.  The presence of a 

Held SBAR will prevent a nurse from starting another SBAR.   

2. The Orange Continue allows you to complete a Held Form.  Select the client from the 

Names list and click on this button to display the Form Types screen.   Select the form 

you wish to complete/submit and click OK.  The form will load.  Complete the form and 

make sure that each page has been saved.  Close out of the form.  A pop-up screen 

will ask, “Would you like to submit this form?”  Select Yes.  The form will submit and 

close. 

3. To make changes to a previously completed SBAR, go to American Data – ECS > Write 

> Forms > Change.  Select the client from the Name Selection screen and click OK to 

display the Form Selection screen.   Select the form you wish to edit and click OK to 

load the form.  Make any needed changes and click the Status button at the bottom to 

make sure that each of the pages has been saved.  ***You must click on the Submit 

button on the Status screen to re-submit this form, as you will NOT be prompted to re-

submit previously submitted forms upon closing the form.  

4. To delete an SBAR that you do not want in the client’s record, go to American Data – 

ECS > Write > Forms > Delete.  Select the client from the Names list and click OK.  The 

Form Types screen will display.  Select “Rehosp. – SBAR 4.5” and click OK.  Select the 

form you wish to delete and click OK.  ***You will not be warned or asked if you are 

sure about this step.  The Form will immediately be deleted from the record.  ***Once 

deleted, the form is irretrievable.   

 


