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Navigating ECS in a Multi-Site/Service
Database

To figure out if you are a multi-site or multi-service database, you will want to

q look on the Name Selection screen. This is where all site(s) and service(s) will
be listed. You may also only have rights to one site/service so will only see
H one in the list, even though your facility is part of a larger organization. The

below tips and tricks are presented with the intent of a user that does have
rights to multiple site(s)/service(s) rather than just one.

Name Selection Screen

Mame / Vender / Provider Filter ? *
I Client |
Status
Site Service
Active [ Hold Site 1 Assisted Living
Site 2 ICF/TID
[referral [ ]inactive Site 3 SNF Care
[other [closed Account
Floor Unit Filter Type
1st Floor East Fadility Client
2nd Floor MNone Implementation MNaone
None North Information Referral Contact
South MNane
West Surveyor
Date
ettene |
, D5/04/2022 ||
Other Demographics Middle Name
First Name oK Cancel

Utilizing the above filter screen is important when narrowing down your name list. Your
facility’s setups will decide what options you may filter by. This may include floor, unit, wing,
provider, etc. Site and Service options will always remain and are useful in facilities that have
more than one. Prior to completing any billing in ECS, you must always filter your name list
down to the one site and service you are to complete billing on.

When running reports or viewing items for the entire campus or multiple campuses at one
time, it is typically not necessary to narrow down the list via the Filter screen. However, that
may depend on the type of report you are viewing. For example, a room/bed list is most likely
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setup to only display the occupied/unoccupied rooms for one service. This means that you
may need to run separate reports for each list of names in the different sites or services.

MDS Assessments

MDS assessments may only be completed on a resident located in a NH or SNF service. There
are times that users may not realize that a resident has been transferred ,

! ; ! ) IT1 Spears, Britney
out of the NH/SNF service and is now located in an AL service when they  [mThial Sucan T
begin an MDS assessment on them. The reason this may at times be K8 Thomas, Dwayne A
difficult to distinguish is because of the filter screen we reviewed above. [ wetzel, Justin D
The symbol to the left of each resident’s name can only ever display one EW“SU”: Beth A
symbol at a time. This means that if you have rights to both the NH and D;::?(keseﬁa?;:lg H
AL.service, you may see residents.that are agtivg or inactive in either. If a DZirbéI, Brooke E
resident was active in the NH but is now active in the AL and you do not
filter to only see NH residents, you will be viewing the resident name with the symbol as to the
service they were most recently made active in.

If you then start an assessment on the AL service, you will be unable to copy any of the
information from the assessment over and you are not able to transmit this. Instead, a brand-
new assessment needs to be created from scratch to be completed on the correct NH service
name. If this has happened to you in the past, the good news is that with the release of
10.1.7.0, we have a new feature that allows a facility to stop any service from starting an MDS if
they are not a SNF or NH service. This does take some manual intervention from someone at
the facility, however.

Restrict Other Services From MDS

1. Navigate to American Data - ECS > Setup > Settings > Site.

2. Utilize the drop-down menu in the left-hand corner to select the correct site and
service (you will be unchecking the “Allow MDS" box on any sites that may not
complete an MDS).

3. Once you are on a site/service combination that cannot complete an MDS (i.e., assisted
living, independent living, outpatient, adult day services) click into the MDS tab.

4. Remove the checkmark in “Allow MDS."

Click Apply to save changes.

o

6. Continue steps 2-5 above for all services that should not be able to start an MDS

assessment. Message X

If a user tries to start an MDS assessment on the incorrect

. . . . . . MD5 is not allowed on current Site/Service,
site/service combination, they will receive an error message.

Auto-DC Words

Most facilities have words that are setup to automatically discontinue entries once clicked
onto. The most common place where these words are used is in the Status topics. To the
right of the Discharged To column are a set of auto-dc words. When clicked onto, these

800.464.9942 | www.american-data.com




AMERICAN
DATA

words will prompt the user to select the appropriate site/service. This is important to pay
attention to as your facility may be transferring the resident from one site/service to another
within your same community. [f this is the case, you want to be sure to not auto-dc all entries
in case the receiving site/service had started to enter in any referral data or to build the
medications list, or CNA assignments. Instead, you will want to click onto the house icon and
select the site/service (if the one listed is not correct).

: DISCHARGE REASON: ‘Ml ;r:g::gg:ﬂw::w?xalltheentriathatzﬁ::included
In Site: Site 1
DISCHARGE DIAGNOSIS: Service: [Assisted Lving |

H I icat I
Use the following words to Core bans Soc ity o A 8
; . . Care Plans ,.’Ment_al Wellbeing / All
discontinue chart entries e Do ey et /A1
Care Plans / Visual Function / All
i ili i - Care Plans / Dental Care f Al
acco rd in g tu fa Cl I Ity p 0 I 1 cy - C:::: PI:E: fBI‘:;lder l:raiagement /Al

Care Plans / Skin Care [ All

Care Plans / Nutrition / Al

Care Plans / Fluid Management [ All
‘ Care Plans  Pain/Comfort [ All

A~ DC Physician Orders
~ DC Care Plans

A DC CNA Assignments
A DC Nursing To Do List

Care Plans  Activities / Al
Care Plans / Discharge Plan / Al v

Message: Client Discharged

(

Moving a Resident Between Sites/Services

If a resident moves between a site/service to another within your community, there are a few
steps to be completed within the Locate screen. This is because a resident may be active in
one site/service at a time. A few exceptions exist, in the case of outpatient, where a resident
may live in apartments and receive outpatient services. This is referred to as "co-existing”
where two services allow for a resident to be active within them at the same time. This only
applies to certain situations and is setup behind the scenes. If you are unsure if your facility
has any “co-exist” setups in place, contact the clinical or financial department and we can look
to let you know what is currently in place.

Moving a Resident from One Site/Service to Another
1. From the ADT/Face Sheet Access screen, click Add/Update Resident (or however you
get to the ID/Demographics screen).
2. Right-click the resident’s name and select Locate.
3. Select the picklist box next to Effective Date and select the date of the change (if
different from today).
4. Select the status of Inactive, Hold, or Closed Account.

a. When services do not “co-exist”, the resident must be marked as Inactive, Hold,
or Closed Account in one service before they can be marked as Active in the
new service. A resident can only be active in one service at a time. For
example, if a resident is temporarily living in the nursing home, but they have an
assisted living apartment; they will be listed as Inactive in assisted living and
Active in the nursing home. Billing will still occur for resident’s listed in the
Inactive statuses.
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b. When services do not “co-exist”, and you wish to pre-admit a resident into a

new service before they are discharged from the old one, you may put the
resident in the new service under a Referral or Hold status (without altering the
Active status of the original service.
5. Click Apply to save the status change.
6. Enter the information for the new service. Select the Effective Date, a status of Active,
the Site/Service, and any other required Filters.
7. Click OKto save and Close to return to the ADT/Face Sheet Access screen.

Change Site/Service Setups

There may be instances where you are setting up values or adding headers to the sign icon,
where you notice a house symbol. This symbol is used to adjust the site/service you are
viewing and making changes for. Several examples of this icon are shown in different screens
throughout ECS.

Word Properties [Nursing / Fall Note / bathroom] ? X

Options | Text Control | Word Control ||\|'alues | Calendar | Sign | Send | Compare | Auto DC | Bar Code | Scheduler | Auto Set |

Write Action | Accounts |

Site: |AII |Ser\rice: |.¢\II | ﬁ

AAValue AADate ABValue ABDate ACValue ACDate ADValue ADDate AEValue AEDate AF Value AFDate AGValue A
Graph -
Scale

Score

Dallar

Time
Acuity
Other

Word Properties > Value tab

. . Are you sure you want to DC all the entries that are included
Tasks Topic a0 Exit e topics Seted belon?
Insite: |Site 1 o]
Task: | | Service: |Assisted Living |
Site: | | @ Care Flans [ Memory & Communication / All P
Care Plans / Socdial History [ All
Care Plans / Mental Welbeing / Al
Sort Sequence U Show Dates Care Plans / Mobility Enhancement / All
Word ju} . Care Plans [ Safety / All
| From : AA - Care Plans / Visual Function / All
Value Care Plans / Dental Care [ Al
Site Doy To: AZ - Care Plans [ Bladder Management [ Al
Service * Care Plans / Skin Care [ Al
I:l Satun Ord Care Plans / Mutrition / All
Elp Lraer Care Flans [ Fluid Management / Al
: Care Plans / Pain/Comfort [ Al
[iGraph Care Plans / Activities / Al
I:l Scale Care Plans [ Discharge Plan / all h
D Srore Message: Client Discharged
[ Dallar (
[] Time
D A':L"t!f' ies Mo
Charge Master Auto DC popup presented to the user
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Tasks ? X

Setup Words and Demographics
Site: | Site 1/Assisted Living | &

Room: |Face Sheet [ AL Apartments / AL APARTMENT:

Provider: |Fa::e Sheet / Providers / PRIMARY CARE PROVIDER:

Code Status: |Physiciar| Orders [ Code Status / CODE STATUS:

Pharmacy: |Fa::e Sheet / Pharmacy [ PHARMACY:

Picture: |Face Sheet / Pictures f ID PICTURE:

E-Mail: |

Fax: |

Allergies: |Physician Orders [ Allergies [ ALLERGIES:

Comments: |

Message: |

Tasks Cancel

Sign Task Setup Screen

Notice that the yellow house symbol exists in each of the above screens. Utilize this symbol to
select the site(s)/service(s) you are adjusting (or keep it set to All/All if appropriate).

A common support call to clinical is that the room number is not displaying on the MAR/TAR.
When we get into the Sign Task Setup, we notice that the room number is linked under Site:
All'and Service: All. In a multi-site/service database, this setup will not work. The room
number must be linked underneath the specific service for it to display correctly on the
MAR/TAR.

Share Entries Feature

This is a topic property that allows all entries made within the topic it is checked on to be
shared between the sites/services that have rights to that topic. This feature is used most in
databases where there is one facility with an AL and SNF and they do not need to re-
document face sheet information between the two services. In addition, some facilities
choose to enable this on physician order topics.

This does mean that all entries made within the topic(s) will be part of the resident’s record no
matter which site/service they are located in. Without this checked, when a resident moves
either between sites or services, the topic is treated as a separate entry. All documentation
needs to be made again and the resident is transferred over with a “clean slate.”

Whether this is enabled or not depends on your facility's workflow. If a resident were to
transfer from Site 1 to Site 2, would your facility typically re-enter the medications, emergency
contacts, etc.? Or would everything from Site 1 remain the same in Site 2? The same question
comes into play with transferring between services. Would this information be re-entered, or
would it just remain as is?
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The feature is setup on a topic-by-topic basis, so a facility may decide which topic(s) should be
shared vs. which will remain the same. Typically nurses notes, CNA charting, therapy
administered, etc. will not be shared topics as this information will be documented by the new
users in the new site/service as incurred.

Another item to keep in mind with this feature is that users then need to be comfortable with
discontinuing entries made by users they maybe do not know and entries that are from a
different locate status.

An example of that is found below. James Bond is in the AL service (a cross symbol), but as
you can see, his medication orders were written in the SNF service (a square symbol). This is
how entries appear when Share Entries is enabled on a topic.

" Bond, James 04/03/1928 94 Yrs F Site 1 Assisted Living East
"H07/31/2018 15:59:34 JMW  Levofloxacin 250MG Tablet
Dose: (2 tablet/ 500mg) by mouth daily 0800 x 21 days
For: Inhalational Anthrax (Pneumonia caused by Bacillus Anthracis Bacteria)
[ 16:01:19 JMW  Acetaminophen 500MG Tablet
Dose: (1 tablet/ 500mg) by mouth daily prn
For: Pain
"010/22/2018 15:36:10 HDC  LORazepam 1MG Tablet
Dose: (1 tablet/ 1mg) by mouth daily AM
For: Anxiety

Site/Service Specific Logo

Some reports, you may want to include a facility logo, however if the facility logo differs
between sites/services, then prior to version 10.1.7.0 a facility was required to have multiple
versions of the same report, just with a different logo. However, with the release of 10.1.7.0
came a new feature which allows for a facility to setup a service specific logo within Site
Settings that can then be linked into the report. The report can utilize our new “Use
Site/Service Picture” feature, which allows for only report to be in place. Setups for this feature
are below.

Site Settings - Setup

1. Click into American Data - ECS > Setup > Settings > Site.

2. Utilize the drop-down menu in the left-hand corner to select the correct site and
service you are uploading a logo too.

3. Click onto the Picture tab.

4. Click on the icon to the right of “Find Picture.” Select the picture that should be the
logo.

5. Click Apply to save changes.

6. Utilize the drop-down menu to select a different site/service combination to add a logo
too.

7. Once all logos have been added, click OK to exit out of Site Settings.

Report Maker - Setup
1. Click onto American Data - ECS > Setup > Report > Report Maker.
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2. Utilize the open icon to find a report which already has a picture/logo field on it or

open one that you would like to add a picture/logo field too.

3. Adding a new picture field:

a. Click onto the add field symbol and select Picture field.

b. Place a check in Use Site/Service Picture.

c. Click Close to save changes.

d. Stretch out the field accordingly. The size of the field is the size the

logo/picture will display on the report.

e. Click the save icon to save the changes made to the report.

f. Repeat above steps for all reports that need to look at the Site Settings picture.
4. Updating an existing picture field:

a. Double click into the existing picture field.

b. Place a check in Use Site/Service Picture.

c. Click Close to save changes.

d. Click the save icon to save the changes made to the report.

e. Repeatabove steps for all reports that need to look at the Site Settings picture.
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