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Survey Tools and Changes

Housekeeping

Latest Updates:
e Version 10.2.0.7 was applied to Hosted clients Tuesday and is now available on our
website.
e Nextup is a full spring update anticipated for April
e Good News: CMS has released early drafts for this October and the changes are far
less than we saw last October. CMS Webpage for RAI

Spring Cleaning:

e Ifyour facility had the setups for last October completed prior to 10/01/23, you may
have extra buttons on your CNA access screens for “pre-10/1/23" and “post 10/01/23."
If this is the case you may remove the “pre” buttons or contact clinical support to
remove them for you.

e |Ifthe update created an "Assessments” or “Nursing” section in your database with only
one topic, "Funct Abilities/Goals (GGv4),” please contact clinical support to remove this
section if you are not using it.

Reminders from recent newsletters:

e Backups - In today's age of ransomware and other attacks, it is important to verify that
your backup protocols are set up and functioning properly. Please reach out to our
tech support department if you would like assistance with this.

e Surveyor Access - Before your survey window opens is a great time to get familiar with
your survey access screen. Know how it works and verify that tasks are up to date.

Survey Information

What's New:

e Updates to the Entrance Conference Worksheet, Beneficiary Notice, and EHR
Information Sheet are now available.
o Minimal changes if you have the 6/23 version.
o Significant changes from previous versions.
o Contact Clinical Support for more information or to update these documents.
e Electronic completion of the CMS-67 Twithin ECS is now available - This form has been
updated with the most notable change being the inclusion of census information in the
new version. Contact Clinical support for more information.
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https://www.cms.gov/medicare/quality/nursing-home-improvement/resident-assessment-instrument-manual
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e The 802 Matrix has been updated to align with new items for fiscal year 2024.
o Crosswalks to the new MDS items were included in the 10.2.0.0 update.
o Additional changes to the 802 Matrix, including the removal of column 6,
Worsened Pressure Ulcers, are available in version 10.2.0.7, which is now
available on our website.

Survey Tools

Survey Readiness - Overview

Survey Readiness Upon Entrance ‘ Entrance Report

Resources Worksheet Item Information Source Last Value or Effective Date | Retrieve Information From
* Entrance Conf. Worksheet 1. Census number Status Topic n/a Entrance Report
A Survey Resources/ CMS 2. 802 Matrix 802 Survey Reporting Tool nla 802 Matrix for new admi [
A ECS Handout for Surveyors | 3. Alphabetical resident list Status Topic nla Entrance Report
A EHR Info. for Surveyors | 4. List of smokers Smoking Assessment n/a Entrance Report
Mavigation | Entance Conference .
A One Hour Items 5. Entrance Conference Survey team to provide nla n/a
A Four Hour Items 6. Full time DON coverage nla Entrance Report
A End of Day 1 & 24hr Items 7. Water source n/a Entrance Report

e ECS offers a module called “Survey Readiness” that is meant to correlate directly with
the Entrance Conference Worksheet so that information can be kept current in your
database.

o This information should be added as it is available and updated prior to your
survey window opening so that you can greet surveyors with confidence.

o Reports corresponding to each time frame can then be printed to meet the
needs of your staff and surveyors.

Survey Readiness - Resources
e Entrance Conference Worksheet - This document details the information required by
survey when they visit your facility as well as the timeline of when it is needed.
e Survey Resources/CMS - This links to the CMS website where users can access the
latest resources available from CMS. CMS Survey Resources Link

e ECS Handout for Surveyors - This handout can be provided to surveyors as a
supplement to the EHR Information document and contains more details on using
ECS. It also has a place for writing down usernames and passwords to be given to
surveyors when they are to access ECS.

e EHR Information for Surveyors - This is the form provided by CMS for instructing
Surveyors on where to find various information within ECS. It is pre-filled with
instructions for using the Survey Access screen within ECS.
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https://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/GuidanceforLawsAndRegulations/Nursing-Homes.html
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CMS-671- Now Available in Survey Readiness

CMS-671 Info.

A Back to Beginning [| FACILITY COUNTY: : OWNERSHIP: SPECIAL CARE UNITS: RESIDENT'S GROUP: ! WAIVER OF RN REQUIREMENT: A Sign/Print CMS-671
FACILITY TYPE: For-Profit Government [LES | Date granted:
Skilled Nursing Facility (SNF) Individual State Alzheimer's Disease: No }Houn waived:
Nursing Facility (NF) Partnership County Dialysis: A ROUP NA

SNF/NF - Medicare/Medicaid Corporation City Disabled Children/Young Adults Yes

Limited Liability Corporation City/County Head Trauma: No EDale granted:
Yes -Profit Hospital District Hospice: PER AL R AR Hours waived:

No Church Related Federal Huntington's Disease: Yes }NA
MULTI-FACILITY ORG: Nonprofit Corporation Ventilator/Respiratory Care: No A View Uploaded Waivers ‘
Yes Other Nonprofit Other Specialized Rehab: PART OF CCRC: NURSE AIDE TRAINING PROGRAM:

e The CMS-671 form, also known as the Long-Term Care Facility Application for
Medicare and Medicaid, has been updated by CMS.
o Most notably, it now includes census information for Medicare, Medicaid, Other

Payer, and Total Residents.
o With Survey Readiness, this form can be completed and signed within ECS and
printed for Surveyors upon request.

Changes to the 802 Matrix for Providers

Ext Neme(s) | Refresh Print Sort Enrors Setup Save | []AdmitPast 30 Days
>
- 5 z
= 2 H] £
e o z £ £ H - 2
2 2 x ° 8 2 g = 2 8 S £ - s
£ 8 g H S e 3 $ & = 2 s H H -
3 = g ® 3 3 H £ 2 5 2 5 S 2 2
T 8§z 8§ 3 z £ § 1 o105 1 1 1 1
E § g H § 2 2 = z £ g = z é g
g 2 2 E & 2 3 £ 2 2 g 2 & H 2 £ = Workspace Editor
Resident Name 1 2 3 4 5 6 7 8 9 10 1 12 13 14 15 16 17 18 19 20
Adams, John 2142 AC ABX AA AD U | rentoate LRt T
Adams, Suzanne C 1182 A el
Anthony, SusanB. 2102 ACAD Ep X 9712542022 —
Ben, JeryN 109 ABXO X From Documentation
Doe, Jane 116 D TAC AA AD X X F FIFMI X wIP
Edwards, Jack C 1142 IACAD 3 ut Cleeea
Edwards, Mary]  120-1 IACAA £ un
Enstein, Abert 2041 1ABX AP AD ut [Oarenteral
Hancock, John 1172 ACHAD UIIFA X 3 X X X pm—
Hershey, Darlene 1052 AC AA AD 5 X X
Jefferson, Thomas 3132 H AA AP F X =
Morris, Luke J 103-1 ACHAA AD X Column Description
Bowon; Oniit A 171 ACAA AR L] Resident(s) who receive enteral ) or parenteral (F)
Olver, Bethany ] 111-1 AC ABX AD X feedngs.
Smith, Beth O 1191 D 1AA AP X -
Smith, Carmen 1132 AAAD Skt
Spears, Britney 110 10 I X X M K052081 or K052083 or K052084 = Checked
Tumer, Jesse ] :
Wetzel, Justin D 1082 1 ABX X KD520A1 or KD520A3 or K0520A4 = Checked

e The 802 Matrix for Providers has undergone multiple changes.

o The biggest changes are to the MDS crosswalks. Nearly all columns can be
setup to use information from the residents’ most recent MDS assessment.
Crosswalks provide a direct connection between the information needed by the
802 Matrix and the MDS Assessment.

»  Toview a crosswalk while in the 802 Matrix, select a column and look at
the "Workspace Editor” on the right of the screen. The lower portion of
the area, labeled "Column Description” contains crosswalk information.

o Another change is the removal of column 6, “Worsened Pressure Ulcers.” This
column is no longer present and the remaining columns have been moved
down one, making the total columns now 20, rather than 21.
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o The final significant change is that column 5, “Pressure Ulcer(s)" no longer

includes data on pressure injuries which are not facility acquired. The code (FA)
is no longer in use, as all included injuries are facility acquired.

Survey Access Screen

EHR Information
Sheet Infections

Bladder Orders Soaps

COVID-19 Test EacelSheet Social Services

Results Charting 1L

e Justas nursing and other departments have access screens within ECS, surveyors have
their own access screen.

e Surveyor access screens contain links to multiple view tasks where they can view
documentation. They also have access to summary reports with MAR and TAR
documentation as well as MDS assessments.

e These screens are available to facility users and users should become familiar with how
they are used and laid out so that they are knowledgeable should a surveyor have a
question on their use.

e Aschanges are made within an ECS database, the Surveyor Access screen should be
updated so that all pertinent documentation continues to be available.
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