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Did you know with
you can access your
ECS medical and financial data
securely through a laptop from
anywhere with a browser?

Administrators, DONs,
ADON:Ss, Supervisors,
Pharmacists, Physicians,
Business Office Managers, and
others can benefit from the ECS
browser access.
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ECS Updates and Industry News

New & Notable Clinical Features

RIOSORD Assessment

The RIOSORD Assessment or the Risk Index for Overdose or Serious Opioid-Induced
Respiratory Depression Assessment has been added to ECS. This assessment allows a
facility to see if a resident is at risk for opioid overdose. It is a screening tool to
monitor residents for opioid dependency. This assessment can score the risk index as
well as the OIRD probability (Opioid Induced Respiratory Depression Probability) of the
resident. It has been added as an option to the Nursing to Do List to use as an initial
screening, monthly monitoring, or part of the quarterly review.
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2024 Spring Release

If you missed the April "Spring Release: What’'s New Clinical and Financial" webinar,
you can access the handout below. You can also watch the webinar video through the

Client Sign On portal.
What's New 10.2.1.x

New VA PDPM Analyzer

We have created the VA PDPM Analyzer tool to accurately calculate reimbursement
based on the VA’s Variable Per Diem schedule. The VA PDPM Analyzer is included in
the Spring Release. If your facility has this type of VA contract, after the update, reach
out to financial@american-data.com to get setups in place.

Accounts Receivable,
Accounts Payable & General Ledger

Do you need to see American Data’s Accounts Receivable, Accounts Payable, and/or
General Ledger modules? The benefits of having one integrated system are

priceless. View a presentation on the Client Sign On portion of our website or reach out
to financial@american-data.com to discuss.
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American Data News
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FEEDBACK
REQUEST

Feedback Request: Help Us Improve Our ECS Software!

We are constantly striving to improve our ECS software to better meet your staff and facility's
needs. We would love to hear any feedback or concerns you may have encountered while using
our software. Additionally, if you have any enhancements or features you would like to see,
please don't hesitate to let us know. Your input is extremely valuable to us and we look forward

to hearing from you!
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NEW
DISCUSSIONS

ECS User Forum Discussion Threads:

Current Issues & Solutions
If you have ever wondered, "Is American
Data aware?" when running into an issue
with the latest version of ECS, now you can
confirm for yourself! Join our new "Current
Issues & Solutions" discussion thread on our
ECS User Forum. Follow the Smartsheet in
the comments to view the real-time
progress of known issues in ECS, discover
temporary solutions, and be aware of
estimated repair dates. Stay as informed
about these issues as our own staff!

CONTACT US

What's New & Upcoming

If you are ever curious about upcoming
enhancements in the next update, you can
now be one of the first to know! Join our
new "What's New and Upcoming in ECS?"
discussion thread on our ECS User Forum.
Follow the Smartsheet in the comments to
view a list of enhancements ready to roll
out in the Fall of 2023 with version
10.2.0.0. Additionally, you can find a link to
our ECS Wish List. We want to hear your
software suggestions!

How do I find the discussion threads?

1. Log into the Client Sign On.

2. Locate the ECS User Forum under the User tab.
3. Click on Sign In with American Data User in the right-hand corner .

LOG IN
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Issues & Solutions Client Access
Report

View the smartsheet for the latest
information on known issues, including
planned dates of repair, and how you can
work around them until then.

VIEW SMARTSHEET
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Discharge Planning with the VerifyCare Web Version

rifyCare’

As residents return home after rehabilitating in your facility, why not charge a fee for your staff
to assist the family in monitoring the resident’s compliance with your developed home care
plan? All your discharged residents can appear on a single dashboard screen where staff can
instantly spot those at risk. The family also participates by using the app version of VerifyCare.

Learn more about VerifyCare
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The most popular TV game show with a card matching twist!

Look back on favorite memories through a personalized game.
Find a match and guess the letters to solve the puzzle!
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Remember

Patent # 11213749 Copyright @ 2018 Systems Inc. All Rights Reserved www.dealoffortune.com

For the Activity Department
$1.99

Learn more about Deal of Fortune
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@37 PICTURE THIS GAME®

Facilitate communication
between Nursing Home residents
and family members through
the power of pictures.
Create your own personalized
memory game today!

#  Download on the
* Google Play || @8 App Store

www.picturethisgames.com
Patent # 1213749 | Copyright © 2018 Systems Inc. All Rights Reserved

For Families & Friends
$0.99

Learn more about Picture This Game
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ECS Tip of the Month

Inclusivity in ECS

American data is making efforts to be inclusive throughout our programming. Here's
how:

Regulatory Compliance:

e MDS regulations were updated last October with some changes from "he/she"
language to "they/them". Those updates are reflected on the MDS assessments
in sections D, GG and J.
Documentation words for prior surgeries have been changed from "Involving
male or female organs" to "involving genital systems" to match updated CMS
verbiage.

Customizable Topics

e Documentation is meant to include all residents and is rarely gender specific,
however, any examples of gender specific verbiage that a facility currently has in
use can be updated with a simple phone call.

Documentation supporting inclusivity can also be added to existing topics. For
example, in the Face Sheet section, Personal Information, a "Preferred Pronoun"
heading could be added near the "Preferred Name: heading to document these
preferences.

Resident Demographics

e The gender options in ID/Demographics have not changed. MDS Assessments do
still require item A0800. This federally required item only includes options for
male and female and cannot be left blank or marked unknown. As this MDS item
pulls information from the demographics screen to assessment, we will continue
to match the CMS verbiage for our default demographics options, however,
additional options can be added on a facility-by-facility basis by contacting
American Data.
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Deficiency-Free Survey Awards
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Congratulations to

Thanks for providing the highest level of care in your facility!
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Many ECS Facilities receive perfect surveys. Did your facility? Let us know!
Please let us know of your facility's Deficiency-Free Survey and/or Most Improved Survey so we
can share your successes! Send an email to cares@american-data.com.

SHARE YOUR SUCCESS

"Like" Us On Facebook

"Like" Us On Facebook!

Follow our Facebook page to stay connected with the American Data community.
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American Data After-Hours Support

Regular Business Hours:
Monday- Friday: 8:00 am-5:00 pm
Saturday & Sunday: Closed

For immediate assistance after regular business hours, call 1-608-438-7505.
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Stay Connected to American Data!

0000

Follow our social media accounts to get the latest information on software updates,
reminders, and company news!

American Data | www.american-data.com | 1-800-464-9942

American Data | P.O. Box 640, Sauk City, WI 53583

Unsubscribe cares@american-data.com

Update Profile | Constant Contact Data Notice
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