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Contact us now at 
info@american-data.com 

to learn more!

LEARN MORE

 
Upcoming Webinars

ECS Financial Month End
Review

​Session Date:
​Wednesday, June 12th
(01:00 - 02:00 pm CST)

SIGN UP TODAY

ECS Updates and Industry News

 
Antibiotic Time-Out Assessment

This assessment re-evaluates the antibiotic after the initial administration. It looks at the
reason/need, the appropriateness, and if there are any risk factors. It helps to know
whether changes may be required.
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If you missed the April "Spring Release: What’s New Clinical and Financial" webinar, you
can access the handout below. You can also watch the webinar video through the Client
Sign On portal.
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What's New 10.2.1.x

 

 
Do you need to see American Data’s Accounts Receivable, Accounts Payable, and/or
General Ledger modules? The benefits of having one integrated system are
priceless. View a presentation on the Client Sign On portion of our website or reach out
to financial@american-data.com to discuss.

CONTACT US

 
American Data News

 
Feedback Request: Help Us Improve Our ECS Software!

We are constantly striving to improve our ECS software to better meet your staff and
facility's needs. We would love to hear any feedback or concerns you may have
encountered while using our software. Additionally, if you have any enhancements or
features you would like to see, please don't hesitate to let us know. Your input is
extremely valuable to us and we look forward to hearing from you!

CONTACT US

 

ECS User Forum Discussion Threads: 

Current Issues & Solutions
If you have ever wondered, "Is American
Data aware?" when running into an issue

What's New & Upcoming
If you are ever curious about upcoming
enhancements in the next update, you
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with the latest version of ECS, now you
can confirm for yourself! Join our new
"Current Issues & Solutions" discussion
thread on our ECS User Forum. Follow
the Smartsheet in the comments to view
the real-time progress of known issues in
ECS, discover temporary solutions, and
be aware of estimated repair dates. Stay
as informed about these issues as our
own staff!

can now be one of the first to know! Join
our new "What's New and Upcoming in
ECS?" discussion thread on our ECS User
Forum. Follow the Smartsheet in the
comments to view a list of enhancements
ready to roll out in the Fall of 2023
with version 10.2.0.0. Additionally, you
can find a link to our ECS Wish List. We
want to hear your software suggestions!

How do I find the discussion threads?

1. Log into the Client Sign On.
2. Locate the ECS User Forum  under the User tab.
3. Click on Sign In with American Data User in the right-hand corner .

LOG IN

Issues & Solutions Client Access
Report

View the smartsheet for the latest
information on known issues, including
planned dates of repair, and how you can
work around them until then.

VIEW SMARTSHEET

  

ECS Tip of the Month

 
Held Entries

 
If users have the appropriate rights, they can "hold" an entry during documentation. This
makes the entry available for further editing before it is saved into the clinical record. A
“Held Entry” can be viewed on the View screen. The entries appear with the watermark
"Held Entry," making them easy to identify so that they can be completed. Some facilities
may also use it when one staff member creates a note, but another user must review and
sign it before it is complete. To create a held entry. Click on the “More” button on the left
side of a Write Screen, and then choose “Hold” from the buttons that appear. To complete
the held entry, right-click on it and choose “Load for Editing” to have it write in the write
pane as a normal entry that you can then complete and save as with any other entry. To
remove the held entry, right-click on it and choose “Discard.”
 
Note: the user who holds the entry will have his or her initials connected to the held
entry until it is edited and saved as a real entry. At this point, only the initials of the user
saving the entry will be connected to it.
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Deficiency-Free Survey Awards

Many ECS Facilities receive perfect surveys. Did your facility? Let us know!
Please let us know of your facility's Deficiency-Free Survey and/or Most Improved Survey

so we can share your successes! Send an email to cares@american-data.com.

SHARE YOUR SUCCESS

"Like" Us On Facebook

"Like" Us On Facebook!

Follow our Facebook page to stay connected with the American Data community.

American Data After-Hours Support

Regular Business Hours:
Monday- Friday: 8:00 am-5:00 pm

Saturday & Sunday: Closed

For immediate assistance after regular business hours, call 1-608-438-7505 .
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Stay Connected to American Data!

 
        

Follow our social media accounts to get the latest information on software
updates, reminders, and company news!

 
American Data | www.american-data.com | 1-608-643-8022

American Data | P.O. Box 640, Sauk City, WI 53583
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