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Contact us now at 
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to learn more!

LEARN MORE

 
Upcoming Webinars

 
Summer Webinar Break

In lieu of a Webinar in July, ECS would like to remind you of the tools available on our
website under the Client Sign On. These tools are free to ECS users, but a login is
needed for the website. If you do not know who has the Client Sign On information,
contact us. We have available documentation from ECS Basics to Setups. There are
training videos as well as past webinars to view. Below is a list of Webinars that are
helpful if you missed them.

ECS Financial Month End
Documenting Assessments
CNA Access and Charting Review
ECS Survey Updates and Refresh
MDS to the Max

 
This is just a portion of what ECS has to offer. Please log on to see a full list of past
webinars and training videos. Questions, The ECS Forum is a great place to ask a
question and review current information such as the Tip of the Month or Frequently
Asked Questions.

If you have any questions or concerns, please email Clinical at  Clinical@american-
data.com and Financial at  Financial@american-data.com or call us at
(608) 643-8022.

CONTACT US

 
ECS Updates and Industry News

 
Antibiotic Time-Out Assessment

This assessment re-evaluates the antibiotic after the initial administration. It looks at the
reason/need, the appropriateness, and if there are any risk factors. It helps to know
whether changes may be required.
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CONTACT US

 

 
Do you need to see American Data’s Accounts Receivable, Accounts Payable, and/or
General Ledger modules? The benefits of having one integrated system are
priceless. View a presentation on the Client Sign On portion of our website or reach out
to financial@american-data.com to discuss.

CONTACT US

 
American Data News

 
Feedback Request: Help Us Improve Our ECS Software!

We are constantly striving to improve our ECS software to better meet your staff and
facility's needs. We would love to hear any feedback or concerns you may have
encountered while using our software. Additionally, if you have any enhancements or
features you would like to see, please don't hesitate to let us know. Your input is
extremely valuable to us and we look forward to hearing from you!

CONTACT US

 

ECS User Forum Discussion Threads: 

Current Issues & Solutions What's New & Upcoming
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If you have ever wondered, "Is American
Data aware?" when running into an issue
with the latest version of ECS, now you
can confirm for yourself! Join our new
"Current Issues & Solutions" discussion
thread on our ECS User Forum. Follow
the Smartsheet in the comments to view
the real-time progress of known issues in
ECS, discover temporary solutions, and
be aware of estimated repair dates. Stay
as informed about these issues as our
own staff!

If you are ever curious about upcoming
enhancements in the next update, you
can now be one of the first to know! Join
our new "What's New and Upcoming in
ECS?" discussion thread on our ECS User
Forum. Follow the Smartsheet in the
comments to view a list of enhancements
ready to roll out in the Fall of 2023
with version 10.2.0.0. Additionally, you
can find a link to our ECS Wish List. We
want to hear your software suggestions!

How do I find the discussion threads?

1. Log into the Client Sign On.
2. Locate the ECS User Forum  under the User tab.
3. Click on Sign In with American Data User in the right-hand corner .

LOG IN

Issues & Solutions Client Access
Report

View the smartsheet for the latest
information on known issues, including
planned dates of repair, and how you can
work around them until then.

VIEW SMARTSHEET

  

ECS Tip of the Month

 
Discontinuing Diagnoses

 
When a diagnosis is incorrectly charted it should be archived and re-entered but when a
diagnosis is Resolved or Inactive it should be Discontinued. For example, if an infection or
wound has healed you would Discontinue and Append the entry using the following steps:

1. From the ADT/Face Sheet Access menu, click onto View/Edit Diagnoses. 
2. The diagnosis name, ICD-10 code, and effective date will appear.
3. Click Exit to close the screen and return to the ADT/Face Sheet Access menu.
4. Follow instructions for View/Edit Diagnoses.
5. Click the incorrect entry to turn it red. This is called ‘tagging’ the entry. You may

tag multiple entries if all have resolved.
6. Click the Edit button.
7. Select Discontinue and Append to resolve a single diagnosis or  Discontinue All

and Append All to resolve multiple diagnoses at the same time . A box will pop up
and ask: “Are you sure you want to DC selected entry?” Click Yes. 

8. A Write screen will appear, with “(discontinued)” in the text box. Click onto
DISCONTINUE DATE and select the date the diagnosis is considered to no longer
be current. Specify whether the code is Inactive or Resolved. 

9. Click Next to save the DC date and return to the View screen. 
10. The entry or entries will appear gray to show the edit is complete.
11. Click Go to refresh the screen and see your changes.
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Deficiency-Free Survey Awards

Many ECS Facilities receive perfect surveys. Did your facility? Let us know!
Please let us know of your facility's Deficiency-Free Survey and/or Most Improved Survey

so we can share your successes! Send an email to cares@american-data.com.

SHARE YOUR SUCCESS

"Like" Us On Facebook

"Like" Us On Facebook!

Follow our Facebook page to stay connected with the American Data community.

American Data After-Hours Support

Regular Business Hours:
Monday- Friday: 8:00 am-5:00 pm

Saturday & Sunday: Closed

For immediate assistance after regular business hours, call 1-608-438-7505 .

Stay Connected to American Data!
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Follow our social media accounts to get the latest information on software
updates, reminders, and company news!

 
American Data | www.american-data.com | 1-608-643-8022
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